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The E-Class All-Terrain.
Leading the way – on any surface.
The thought alone stirs up longing: a spur-of-the-moment detour
off-road, along a farm track, across snow or sand – the E-Class
All-Terrain relishes getting off the asphalt and does so in style. Its
looks reflect this assertiveness: the typical SUV-style simulated
underguards front and rear. The wheel arch linings, protecting the
paintwork from flying chippings. The robust design of the bumpers
and side skirts. The E-Class All-Terrain is immediately identifiable
by its unique radiator trim – downtown or way out yonder.

*Please read the disclaimer.

Test Drive

All-Terrain. All inclusive.
The E-Class All-Terrain is well-deserving of its name, both in visual and in technological terms.
The AIR BODY CONTROL air suspension features a specific level control system that can be used to
raise the suspension to increase ground clearance even further. What’s more, the All-Terrain drive
program adjusts control systems such as the ESP Electronic Stability Program or the acceleration
skid control (ASR) to deal with unsurfaced roads or adverse road conditions. Particularly in conjunc
tion with 4MATIC all-wheel drive, this ensures extremely reliable traction and effortless acceleration.
®
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More room for flexibility
The rear seat backrest in the E-Class All-Terrain folds down in three
sections. The central element, for example, can be folded down to allow
items such as skis to be carried. With the seat folded completely flat,
the load compartment has a capacity of 1820 litres.
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As roomy as ever and even more versatile:
the load compartment of the E-Class All-Terrain.

The load compartment of the E-Class All-Terrain, with a capacity of up to 1820 litres,
features a new system for folding down the rear seat backrest. The backrest splits
40 : 20 : 40, with release switches to unlock and automatically fold the sections down on
the side wall of the load compartment and in the area of the C-pillar. In addition there
is a Cargo function for the second row of seats: increasing the rake angle of the backrest

*Please read the disclaimer.

by 10° creates additional load capacity of around 30 litres. In other words plenty of space
for a major trip or even a small house removal. In order to ensure that even when fully laden
neither comfort nor, above all, driving safety are compromised, the E-Class All-Terrain is
fitted as standard with air suspension with a level control system at the rear axle.
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9G-TRONIC – faster, smoother, more efficient

Featuring nine forward speeds, this automatic transmission
takes efficiency, comfort and dynamics to a completely
new level. It is the world’s first 9-speed automatic
transmission with hydrodynamic torque converter in
the premium segment. The wider ratio spread allows a
reduction in engine speed. Performance remains excellent,
while ride comfort is enhanced and noise levels are
reduced. Faster shift changes allow even more spontaneity
and agility. At the same time, 9G-TRONIC impresses with
its smooth gear changes. As 9G-TRONIC is able to skip
individual gears, multiple downshifts are possible for fast
and powerful sprints.
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DYNAMIC SELECT – different handling characteristics at your fingertips

Decidedly comfortable, extremely sporty or sparing on fuel – with the DYNAMIC SELECT
transmission modes you can change the driving experience to suit your wishes. There are
5 transmission modes in total: “Comfort”, “Sport”, “All-terrain”, “Individual” and “Eco”,

*Please read the disclaimer.

which the driver can select using a rocker switch on the centre console. In addition to the
4 preconfigured transmission modes, the driver can define his or her own preferred driving
characteristics almost without restrictions in the “Individual” program.
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AIR BODY CONTROL

The AIR BODY CONTROL air suspension system is
combined with continuously variable damping control. It
operates fully automatically and is electronically controlled.
With the help of separate valves for the compression
and rebound phases of the dampers, the damping
characteristics are rapidly and precisely adapted to the
driving situation and road surface condition. The vehicle
and its wheels are therefore optimally damped in all driving
situations, thus avoiding loss of comfort due to excessive
damping. The feeling of safety at high speeds is greatly
enhanced by constant, speed-related adaptation of the
damping. Via DYNAMIC SELECT, AIR BODY CONTROL
can be made more comfortable or sporty in the 3 stages
“Comfort”, “Sport” and “All Terrain”. Thanks to the
pneumatic all-round self-levelling suspension, the vehicle
maintains a constant level irrespective of the load.
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LED High Performance headlamps – more lighting power, lower energy consumption

In addition to the striking look, the LED High Performance
headlamps provide more safety at night thanks to a wide
light distribution, a light colour which is similar to daylight
and low energy consumption. Also in daytime, the clearly
defined contours, dual headlamp unit and high-quality
detailing make for an unmistakable design. Thanks to new
LED projector-beam technology used in the dipped-beam
headlamps with state-of-the-art shaped lenses and LED
reflection technology used in the main-beam headlamps,
the carriageway is illuminated better than with conventional
halogen headlamps.

*Please read the disclaimer.

10

Test Drive

Contact Us

Dealer12Locator

Panoramic sliding sunroof – light and air well balanced

With its large glazed areas, this roof system ensures a
particularly bright and welcoming ambience in the interior.
It consists of a fixed panoramic glass rear section and
an electrically operated glass front section sliding on
outside rails with a meshed air deflector. The panoramic
sliding sunroof has numerous useful functions for a high
level of travelling comfort. When the vehicle is parked,
the panoramic sliding sunroof can also be opened and
closed from outside. The electronic vehicle key can be
used to activate the “summer opening” and “convenience
closing” functions by pressing and holding down the
relevant buttons. If the interior has heated up in strong
sunshine, this function enables it to be ventilated before
getting in. In the process the side windows as well as the
glass roof are opened or closed. To prevent a hand from
being trapped for example, the panoramic sliding sunroof
has an obstruction sensor. On detecting an obstruction,
the system automatically stops the glass roof closing and
moves it back a little.
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Illuminated door sill panels with “Mercedes-Benz” lettering

The door sill panels in stainless steel add exclusive sporty
highlights with their illuminated “Mercedes-Benz” lettering.
They also protect the entrance area from damage.

*Please read the disclaimer.
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All-Terrain Exterior

The robust all-terrain exterior for an urban lifestyle with SUV-typical attachments and large
light-alloy wheels, based on the sporty AVANTGARDE exterior. The AVANTGARDE design and
equipment line makes the exterior look sportier and more dynamic. The radiator trim with 2
louvres in matt iridium silver with chrome inserts and a centrally positioned Mercedes star
looks distinctly different to the standard specification front section. The soft nose appears to
lengthen the bonnet and emphasises its sporty appearance, as do the diamond-meshed air
intakes in the front bumper. Viewed from the side, the AVANTGARDE Exterior is distinguished
by larger 19 inch 10-spoke light-alloy wheels, painted in tremolite grey – and roof rails as well
as window weatherstrips in polished aluminium. At the rear, is an exhaust system with 2 fixed
tailpipe trim elements integrated into the bumper and chrome trim element which emphasises
the width.
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Mirror package – more comfort, improved visibility

The exterior mirrors can be folded in and out electrically
via a button on the control panel in the driver’s door to
protect the mirror housing from damage, for example
when parking or in a car wash. An option can be set on the
multifunction steering wheel such that the exterior mirrors
are folded in automatically when the vehicle is locked and
subsequently folded out again when it is unlocked. The
driver’s side exterior mirror and the inside rearview mirror
are continuously self-dimming according to the degree
of dazzle and the ambient light. This improves perceptual
safety and avoids the need for manual adjustment. Two
light sensors in the inside rearview mirror register the
ambient light and degree of dazzle. If the signal of the
dazzle sensor is stronger than that of the ambient light
sensor, both mirrors are dimmed by the joint control
system.

*Please read the disclaimer.
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Interiors

AVANTGARDE interior – stylish sportiness

Multifunction sports steering wheel – everything to hand and in view

Besides the appointments colour black, the AVANTGARDE interior also offers the two linespecific colour schemes nut brown / black and macchiato beige / black for personalised
styling. The 3-spoke multifunction steering wheel in black nappa leather with touch control
buttons, seats with horizontal quilting and aluminium trim elements help to ensure a sporty
atmosphere.
The roof liner is in crystal grey fabric as standard and in macchiato beige fabric for the
colour schemes nut brown / black or macchiato beige / black. A roof liner in black
fabric is optionally available. The additional equipment features in the form of ambient
lighting with 64 light colours, footwell lighting in the rear, analogue clock on the centre
console and spectacles compartment in the overhead control panel enhance the sense of
classiness and comfort.

The multifunction sports steering wheel in nappa leather combines a sporty design with
high-quality nappa leather. The integral steering wheel shift paddles allow for manual gear
shifting and support a sporty driving style. Many functions can be controlled directly with
the aid of the ergonomically arranged Touch Control buttons: the buttons arranged on the
left enable intuitive control of the instrument cluster. The buttons arranged on the right
are used to control the multimedia system by means of horizontal and vertical swiping
movements. The direct and intuitive nature of the controls makes a significant contribution
to driving comfort and Safety.
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Interiors

Interior Light package – better lighting, better
atmosphere, better safety
The Interior Light package creates a pleasant lighting
mood in the interior and facilitates orientation for the
passengers in the dark. Many of the lighting functions are
implemented with LED technology. The lighting colour is
white.In addition, the signal and ambient lamp in the boot
lid enhances safety thanks to better visibility of the vehicle
for other road users.

*Please read the disclaimer.
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Interiors

Ambient lighting in 64 colours – showcases the high-class interior like a work of art
Futuristic displays in HD resolution, select materials, generous sense of spaciousness –
this unique atmosphere spectacularly showcases the ambient lighting during journeys at
night too. For example the indirect LED light complements the elegant lines of the trim
parts and goes one step further: The light showcases the interior like a work of art by
composing different colours to form colour schemes. This creates emotively appealing
contrasts and structures the interior in three levels. Eight colour schemes each combine
two colours. They are initially orientated towards the display style of the Cockpit, be that
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classic, sporty or progressive. The upper part with the Cockpit and the lower part with the
footwell light up in the same colour. The centre trim level also offers an exciting contrast.
Two further colour schemes even pool five colours (two visible) – these slowly interchange,
producing a constant colour change in the interior. The colour schemes can be replaced
by short-term special effects – for example when opening the vehicle. The climate control
indicates in colour via the ambient lighting whether a warmer or colder temperature is
being set.

*Please read the disclaimer.
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Interiors

Sun Protection package – protection against sunlight and prying eyes

THERMOTRONIC automatic climate control – pleasant indoor climate as desired

The Sun Protection package affords passengers effective protection against direct sunlight.
The package consists of a mechanical sunblind in each of the rear doors and luxury double
sun visors with vanity mirrors for driver and front passenger. The sunblinds in the rear
doors are invisibly housed in the door well. In addition to affording protection against the
sun, they also provide privacy for the vehicle occupants. They are pulled out manually and
hooked into the top of the window frame. The luxury double sun visors can be folded out
to provide shade for windscreen and side windows at the same time. The mirror lighting is
activated and deactivated by opening and closing the mirror cover.

The automatic climate control system with 3 different climate zones provides an individual
feel-good climate on board. The driver and the front passenger are able to regulate
temperature and air distribution independently of one another. Three climate modes are
available, with which the characteristics of the airflow can be adjusted to suit personal
preferences – diffuse, medium or focussed. THERMOTRONIC automatically maintains
the desired climate in each of the zones. This is made possible by a multitude of sensors
which, in addition to inside and outside temperature, also measure sunlight, for example.

*Please read the disclaimer.

18

Test Drive

Contact Us

Dealer20Locator

Interiors

Media Display

Smartphone Integration – for safe and intuitive use of a smartphone

This high-resolution 12.3-inch media display with a screen resolution of 1920 x 720 pixels
features a bright colour display in a larger format. Compared with the standard display, the
screen diagonal of 31.2 cm (12.3 inches) is almost 10 cm larger.

With Smartphone Integration it is possible to integrate an iPhone® into the vehicle via
Apple CarPlay™ and also Android smartphones via Android Auto and operate them by
voice control – certain functions can also be used via the vehicle controls. This makes safe
use possible while on the move. The connection to the smartphone allows access to up-todate software and data such as navigation and traffic information, media (Streaming Media
and IP Radio) as well as contact data, telephony/FaceTime and messaging. To prevent
driver distraction while on the move, there is no complete duplication of smartphone
content.
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Interiors

Touchpad – intuitive operation by finger gesture
The functions of the multimedia system can be controlled intuitively with the touchpad
using one- or two-finger gestures (multitouch). The touchpad features a high-quality design
and is integrated into the handrest for the Controller. It provides an additional full function
input option in addition to the Controller and voice control. The touchpad’s sensor system
recognises one and two-finger gestures (multitouch), swiping movements and also zoom
gestures achieved by spreading the fingers and pinching them together. A handwriting
recognition system allows users to input letters, special characters and numbers in their
normal handwriting, in any language available in the multimedia system.

*Please read the disclaimer.

Ashtray inserts (Front and rear) in the stowage compartments with cigarette lighter
(Front)
These removable inserts enable the stowage compartments in the front and rear area
of the centre console to be converted into ashtrays with lids. Further features include a
cigarette lighter in the front.
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Interiors

Velour floor mats with ‘All-Terrain’ badging

Stowage Space package – more stowage and retaining options

Coloured the same as the vehicle’s appointments, the velour floor mats with “All-Terrain”
badging fit in perfectly with the high-quality interior and effectively protect the footwell
against soiling.

The Stowage Space package comprises additional stowage and retaining options in the
interior and the luggage compartment. These include the double cup holder in the centre
console, which can accommodate two cups of up to 750 ml and bottle holders in the door
pockets. Rear passengers can store magazines, maps or tablet PCs in the map pockets
on the back of the front seats. In the luggage compartment, a collapsible crate which can
be stored beneath the load compartment floor and a net for securing objects on the load
compartment floor further add to the stowage facilities. The reversible mat for the load
compartment floor protects it against soiling.
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Safety and assistance systems

PRE-SAFE® system – preventive occupant protection

Active Parking Assist – entering and exiting parking spaces with ease

Thanks to preventive measures, the system gives the vehicle occupants the best possible
protection in the event of an accident. To do this, PRE-SAFE® continuously evaluates
sensor data from other systems, such as the Electronic Stability Program ESP® and BAS
Brake Assist, and can identify scenarios such as heavy over/understeer and emergency
braking. Depending on the level of equipment, further environmental sensors are able to
supply data on a possibly impending collision.

Active Parking Assist assists the driver comprehensively in the search for a parking space
and can guide the vehicle into and out of parallel and end-on parking spaces semiautonomously. Active Parking Assist helps to reduce the risk of collisions with obstacles
at the front, side and rear of the vehicle. Rear Cross Traffic Alert can warn the driver or
initiate emergency braking automatically if crossing traffic is detected when reversing
out of a parking space. The information gathered by the Active Parking Assist is shown
attractively on the multimedia system’s display.

*Please read the disclaimer.
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Safety and assistance systems

Adaptive brake lights – clear warning for faster reactions

Reversing camera – reverse parking and manoeuvring made easy

During emergency braking, a flashing red warning signal can help to reduce the reaction
time of the driver behind significantly. Adaptive LED brake lights therefore make an
important contribution to the avoidance of rear-end collisions. They are activated when the
initial speed is more than 50 km/h and Brake Assist BAS has recognised an emergency
braking situation, or when the brake pressure is more than 75% of the maximum. When
at standstill, the hazard warning flashers are also activated automatically if the speed
exceeded 70 km/h before braking commenced.

Reverse parking and manoeuvring is made much easier and safer by the reversing camera.
It is switched on automatically when the driver selects reverse gear, and shows the
driver the area behind the vehicle on the media display. Dynamic guide lines assist the
driver with driving manoeuvres. Depending on the steering movement, they visualise the
trajectory, the vehicle’s width and various distances from the rear end. When the system
detects moving or stationary objects, these are highlighted with a bar in the display. When
reversing, for example out of a driveway, the driver can switch to a wide-angle view of 180
degrees so as to detect approaching pedestrians or vehicles sooner. In combination with a
trailer hitch, the system has a further function using special guide lines and a zoom mode
to help the driver approach and hitch up a trailer. The reversing camera is integrated into
the boot lid handle.
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Safety and assistance systems

Tyre pressure monitoring system
Continuous monitoring of the tyre pressure improves driving safety and increases the
operating life of the tyres. The tyre pressure of all four wheels is monitored by sensors and
indicated in the multifunction display.

*Please read the disclaimer.

LINGUATRONIC – voice control of Audio 20 GPS with 12.3-inch display and vehicle
functions
The LINGUATRONIC voice-operated control system allows the infotainment system and
some of the vehicle functions to be operated while driving with as little distraction as
possible. The system is able to understand instructions in everyday language and does not
need to be controlled using standardised commands. Activating voice control by pressing
the button on the right of the multifunction steering wheel enables the driver to keep
their hands on the steering wheel. The system is switched off via the Back button on the
steering wheel. To make its use easier, a special teleprompter matching the active menu
(e.g. radio) is shown on the media display. The key commands appear in the top three
lines. The list can be scrolled with the Controller.
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Safety and assistance systems

Pedestrian protection with active bonnet - more
protection for pedestrians
If a pedestrian collides head-on with a vehicle travelling in
the speed range 25 to 55 km/h, a sophisticated sensor
system controlled by intelligent algorithms will trigger
various actuators. These are pyrotechnical elements
that raise the bonnet in the hinge area by about 80 mm.
The increase in distance between the bonnet and the
components inside the engine compartment creates an
additional deformation space that, in certain accident
situations, can help reduce the risk of injury to pedestrians.
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Safety

Run-flat tyres – continuing for up to 80 km after a flat tyre
In the event of a flat tyre, run-flat tyres do not need to be changed immediately. They have
a reinforced side wall which continues to bear the load if the tyre deflates. Continuing the
journey is possible without any major loss of comfort – for up to 80 km at a maximum
speed of 80 km/h, depending on the vehicle load. This enables the driver to move the
vehicle from a danger zone, for example in tunnels or on bridges, and in most cases to
reach the nearest workshop. The side wall of the tyre has a two-layered structure. In
addition to the rigid, supporting layer there is a soft layer which enhances passenger
comfort during normal driving. Run-flat tyres are available to suit Mercedes-Benz wheels of
the relevant sizes, including those in the accessory range.

*Please read the disclaimer.

Active Brake Assist – helps to prevent rear-end collisions and accidents with
crossing pedestrians
Insufficient distance from the vehicle in front and inattentiveness are the main causes of
serious accidents. Active Brake Assist can help prevent accidents with vehicles in front
and with crossing pedestrians and/or mitigate the consequences of accidents. To this end,
the radar-based driver assistance system activates a visual distance warning depending
on the situation and, if necessary, an additional audible collision warning. When the driver
steps on the brakes, he or she is helped, if necessary, by situation-dependent braking
assistance in the form of additional braking force. Autonomous braking is activated if, with
a rear-end collision imminent, the driver does not react to the warnings from the system. If
an accident with a crossing pedestrian is imminent, autonomous emergency braking takes
place almost simultaneously with the visual and audible warnings
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Paintwork and alloys.

Metallic Paints

Alloy

Designo Hyacinth Red (Optional)

48.3 cm (19-inch) 10-spoke light-alloy wheels painted in tremolite grey

Polar White
Obsidian Black
Iridium Silver
Selenite Grey
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Upholstery, trim and centre console

Upholstery

Trim and Centre Console

ARTICO man-made leather black

Light carbon-grain aluminium trim (H78) with black piano-lacquer centre console (728) (Standard)

ARTICO man-made leather hazelnut brown / black

Open-pore light brown ash wood trim (H09) with Light brown open-pore ash wood centre console (730)

ARTICO man-made leather macchiato beige / black

Brown high-gloss burr walnut wood trim (731) with black piano-lacquer centre console (728)
Open-pore black ash wood trim (736) with black open-pored ash wood centre console (737)
Brown high-gloss ash wood trim (H06) with black piano-lacquer centre console (728)
Metal Weave Trim (H64) with black piano-lacquer centre console (728)
AMG carbon-fibre trim (H73) with AMG carbon-fibre centre console (732)
AMG matt silver glass-fibre trim (H84) with AMG centre console in matt silver glass-fibre (733)

*Please read the disclaimer.
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More robust. All-Terrain.

The All-Terrain exterior with its powerful SUV features is
a bold expression of urban lifestyle. Highlights include
the SUV-style radiator grille, robust body parts and large
light-alloy wheels.

Exterior Hightlights

Interior Hightlights

Radiator grille with central Mercedes star and two louvres
in matt iridium silver

Three colour schemes: black, nut brown/black,
macchiato beige/black

Distinctive front/rear bumpers with simulated underride
guard in silver chrome

Upholstery in ARTICO man-made leather

10-spoke light-alloy wheels, painted tremolite grey with a
high-sheen finish, with 245/45 R 19 tyres

Light carbon-grain aluminium trim elements

Wheel arch linings in black and longitudinal member
panelling in black with chrome inserts
AIR BODY CONTROL with continuously adjustable damping
and All-Terrain specific level control system
Polished aluminium roof rails
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Sports seats with stitching on the seat surfaces

DYNAMIC SELECT for selection of the “All-Terrain” drive
program and four further programs
12.3-inch HD media display
Interior light package
Ambient lighting with 64 light colours

*Please read the disclaimer.
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Technical data for the All-Terrain.

E 220 d 4MATIC All-Terrain
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Cylinder arrangement/number

in-line/4

Displacement (cc)

1950

Rated output (kW (hp) at rpm)

143 (194)/3800

Rated torque (Nm at rpm)

400/1600–2800

Transmission

9G-TRONIC

Acceleration 0–100 km/h (s)

8.0

Top speed (km/h)

231

*Please read the disclaimer.
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Dimensions for the All-Terrain.

1497
E-Class All-Terrain

1604
1861

1005

1060
E-Class All-Terrain

282

1610
2065

716
498

486
502

855

820

951
1807
2005
1175

361

2939
4947

737

612

1153

All dimensions in millimetres. The dimensions shown are mean values and apply to standard-specification, unladen vehicles.
*Please read the disclaimer.
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Accessories

SD card Navigation

Coolbox

Door handle recesses

User-friendly navigation, precise map data and excellent
route guidance – the SD card navigation transfers all the
advantages of a fully fledged and powerful navigation
system to the Audio 20. This is simply achieved by
inserting an SD card containing navigation software and
map data records. The maps have a COMAND Online look
and feel and are displayed in high resolution and in colour
on the multimedia system’s large display, with additional
navigation information in the instrument cluster. 3D views
with precise road and building images, as well as
photorealistic Cross-Traffic Assist and Lane Assistant
systems to assist orientation. The controller is available for
intuitive operation. Voice control can also be used with the
navigation system.

Whether you’re taking cold drinks, a picnic or baby food
with you, the multifunctional coolbox cools or warms
according to your needs, making it the perfect accessory
for any outing. Thanks to the extra-effective insulation, it
cools to as low as -2° C. It is ideal for use in any
Mercedes-Benz and has a capacity of 24 litres. The
portable coolbox is a rigid box with a fabric cover, featuring
zipped and open pockets. The rigid plastic liner inside is
easy to clean. The carrying strap can be used to secure
the coolbox in place in the vehicle. The coolbox is powered
via the cigarette lighter or a 12-volt socket. Voltage
converters for 220-volt sockets are available. For safety
reasons, we recommend that the product is transported in
the load compartment. Size: 44 x 35 x 28 cm (h x w x d).

An exclusive highlight: the refined, chrome-design door
handle recesses lend the vehicle a polished, individual
look. The stable,
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robust material is precision-tailored to the bodywork and
protects the paintwork in the recess from scratches.

*Please read the disclaimer.
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Accessories

Load sill protector

Exterior Mirror housing

Bicycle rack

The concertina load sill protector not only protects the
boot from contamination, but also protects the bumper
and boot sill from

Black, high-gloss Mercedes-Benz Sport Equipment
exterior mirror housings for enhanced aerodynamics and
an individual, sporty

The epitome of easy cycle transport: the New Alustyle

becoming scratched. As the mat can be folded out, even
your clothes stay clean when loading the boot. The load sill
guard can be attached via hooks to the lifting eyes or can
be attached via a velcro strip to the reversible mat or roof
box. The mat can be used in a cross-range manner and is
easy to clean after use as well as takes up little space
when stowing.

and dynamic look.

use. Extremely lightweight as a result of aluminium/steel

bicycle rack. Suitable for different cycle types, e.g. road
bikes or trekking bikes. Fully pre-assembled and ready to
construction: just 2.5 kg. New and ingeniously convenient:
bicycles can be attached at ground level before the rack is
fitted. Up to three bicycle racks can be fitted. Bungee
cords ensure rack is also suitable for unusual cycle frames
(circular frame tubes: 20 mm - max. 98 mm; oval frame
tubes: 110 mm x 70 mm). Rounding it all off: the conical
tyre holder for tyre widths 20 mm - 60 mm. No bike, no
headwind: the support frame can be folded down when not
in use to reduce drag when travelling without cycles.

*Please read the disclaimer.
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My Mercedes. My Service.
You enjoy life. We’ll take care of your Mercedes.
The best or nothing! This statement conveys how Mercedes-Benz aspires to develop and build highly desirable, top-class vehicles. The same passion,
pledge and commitment apply to the Mercedes-Benz Service too. The bouquet of world-class After-Sales products will not only attend to every need of
your Star but will also redefine the concept of ownership experience with a focus on providing end-to-end customer delight. After all, you Star deserves
nothing less than the best.
STAR EASE
Delivering the best-in-class value

Advance Assurance Program
Extending your warranty coverage

MOBILO
Providing you 24x7 mobility support

Servicing your Star does not get any better than this. With
the STAR Ease Maintenance Packages, pay a defined cost
of maintenance based on the model, contract period and
mileage and say goodbye to spending on service every
time. Plus, enjoy exclusive features like priority handling,
shorter waiting time and quicker processes.

With Advance Assurance Program, experience complete
peace of mind. While this Extended Warranty Program
kicks in the moment your standard 3 years warranty comes
to an end, it can be extended further up to 6 years at a
nominal price. Also, it comes with a bouquet of privileges
for a worry-free time with your Star.

Your vehicle comes with Mobilo which provides roundthe-clock on-road assistance service. Mobilo comes as
a standard for 3 years and can be extended further up to
8 years at a nominal cost. This service offers privileges
like vehicle towing facility, replacement vehicle, hotel
accommodation, just to name a few.
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My Mercedes. My Service.

Digital Service Drive
Ensuring convenience and transparency of service.

Premier Express*
Because we value your time as much as you do.

Servicing your Star is the last thing you will ever have to worry about. We provide
transparent, convenient and hassle-free service. Our customer-friendly service features
work around your busy schedule so that you have one less thing to focus upon.

Life gets busy and so we have designed Premier Express, our vehicle care service to
help you get in and out quickly. While the visit will be brief, the service offered by our
technicians will be comprehensive and complete. All to ensure your Mercedes-Benz is
running for miles to come.

Now booking your appointment is quick and easy.
To book your online service appointment, visit http://mb4.me/SelectDealer

*Available at select locations only

*Please read the disclaimer.
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My Mercedes. My Service.

Mercedes-Benz Genuine Parts
Now with 2 years* of warranty

Mercedes-Benz Approved Tyres and Rims
Ensuring every ride is a safe and joyful one

Mercedes-Benz Genuine Chemical Products
Because your Star deserves nothing but the original

Mercedes-Benz GenuineParts are crafted to the stateof-the-art standards of Mercedes-Benz, protecting your
vehicle’s performance while maintaining the style, comfort
and safety, for the years to come. Also, they come with
a warranty of up to 2 years, ensuring you a peaceful
ownership experience with your Star.

Maximise the safety and comfort of your Star with
Mercedes-Benz approved tyres and rims. While the
Mercedes-Benz approved tyres are designed to optimally
match your car’s performance, the Mercedes-Benz
approved rims are designed to lend an exceptional style
to the exterior of your Star and are also engineered for
optimal performance.

Mercedes-Benz Genuine Chemical Products are specially
tested for compatibility with the materials in our cars and
meet the high quality standards. Also, our products have
been approved under Daimler AG’s strict, self-imposed
environmental norms. Now with Mercedes-Benz Genuine
Chemical Products, experience a whole new world of
superior products that support throughout the car’s life cycle.

* Terms & Conditions Apply
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India’s Largest Luxury Car Network.
India’s Largest Luxury Car Network.
It takes a keen sense of responsibility to provide the Best. Our large network is spread across the country in 47 cities with 95 outlets
and is still growing. With world-class showrooms, state-of-the-art workshops and highly skilled personnel, experience the best wherever you go.

DEALER CONTACT:

KARNAL: Berkeley Motors: 0184-3300000

NORTH & EAST:

KOLKATA:
Benchmark Interkrafts: 9909487777

BHUBANESHWAR:
T & T Motors: 0671- 2356356

LUCKNOW: SRM Star: 0-8795835516

CHANDIGARH:Joshi Autozone:
0172-5050000
DEHRADUN: Berkeley Motors:
0135-3054000/0-7088078606
Jodhpur

DELHI:
Silver Arrows: 0-9999200500
T & T Motors: Mathura Road: 011-40058300
Rajouri Garden: 011- 49360700
GHAZIABAD: Silver Arrows: 0-9999200500
GURGAON: T & T Motors:
0124-4839700,4263060/61/62

Hubbali

Our national toll-free no.:
0008000501888
One Call. All Answers.
For a complete list of
Mercedes-Benz outlets,
please explore the dealer
locator tab on
www.mercedes-benz.co.in

GUWAHATI: Axom Motors:
0-7086053317/0-7086053319
RAJASTHAN:
JAIPUR: T & T Motors: 0141-4300000
JODHPUR: T & T Motors: 0291-2795600
JAMSHEDPUR: Tristar Motors:
0-7763815720/0657-6601601/02
JALANDHAR: Joshi Autozone: 0181-5004444
KANPUR: SRM Star: 0-8795835516

LUDHIANA: Joshi Autozone: 0161-5055000
MOHALI: Panjab Motors: 0172-4290000
NOIDA: Silver Arrows: 0-9999200500
WEST:
AHMEDABAD:
Benchmark Cars: 0-8000962000
Emerald Motors: 0-7878733555
AURANGABAD: Indisch Motoren:
0-8446674500
BHOPAL: Benchmark Cars: 0-9098233233
GOA: Counto Motors: 9112222224/5/6/7
INDORE: Benchmark Cars: 0-9909587777
KOLHAPUR: B. U. Bhandari: 0-9923823673
MUMBAI:
Auto Hangar: Prabhadevi: 022-67434362/63
Auto Hangar: Andheri: 022-67106660/61
Metro Auto Hangar: 022-66123500/11
Shaman Wheels, Oﬀ BKC: 022-24228787/
67166666

Test Drive

THANE & KANDIVALI: Landmark Cars:
0-7572820000
NAVI MUMBAI:Shaman Wheels:
022-24228787/27830066
NAGPUR:
Central Star: 7104238121
NASHIK: Indisch Motoren: 0253-6645555
PUNE:
B. U. Bhandari, Baner: 020-67212129,
0-9011955555
B. U. Bhandari, Bund Garden: 020-67212131
Trinity Motors: 020-67342525
RAJKOT: Benchmark Cars: 0-9377750050
RAIPUR: Auto Hangar:
0771– 4915801/4916801
SURAT: Benchmark Cars: 0-8690550055
VADODARA:Benchmark Cars: 0-9377390001
SOUTH:
BENGALURU:
Sundaram Motors: 080-22070720/21
Akshaya Motors, Mysore Road:
080-22966300/9108535297
Akshaya Motors, Koramangala:
080-22966296/9108535484
HUBBALLI: Akshaya Motors:
0836-2228999/9538333772

CALICUT:Bridgeway Motors: 0495-2381777

MERCEDES-BENZ CERTIFIED:

CHENNAI: 
Titanium Motors: 8190810000/
044–66498080/66498181/46108282
Sundaram Motors: 0-9840142345

AHMEDABAD:
Benchmark Cars: 8980003296/8000962000
Emerald Motors: 7622009486/7878733555

COIMBATORE:Sundaram Motors:
0422-2452020
HYDERABAD:
Mahavir Motors: 0-9985533004
Silver Star: 040-30003535/0-7288862888
KOCHI: Rajasree Motors: 0484-2706332/
2706432/2706134, 8086360000

BENGALURU:
Akshaya Motors: 9019755055
Sundaram Motors: 080-22070746/
0-9880662051
CALICUT: Bridgeway Motors: 0495-238 1777
CHANDIGARH: Joshi Autozone:
0-9878941906/0172-5050000/515

MADURAI: Sundaram Motors:
0452-2320433/0-9500966946

COIMBATORE: Sundaram Motors:
0422-2452020/0-7338846460

MANGALORE: Sundaram Motors:
0824-2214833/2215833/0-9008442155

DELHI: T&T Motors, Mathura Road:
011-40058300
West Delhi: 011- 49360700

MYSURU: Akshaya Motors:
0821-4237001/9108535903
SALEM: Sundaram Motors:
0-7397255855, 0-7397722599
THRISSUR: Bridgeway Motors:
0487-2358500
TRIVANDRUM: Rajasree Motors:
0471-2454577/8086360000
VIJAYAWADA:Mahavir Motors:
0-9985533004

KARNAL: Berkeley Motors:
9592777999/0184-3300000
GHAZIABAD: Silver Arrows: 0-9718200500
HYDERABAD: Adishwar: 0-7799633004
INDORE: Benchmark Cars: 9909587777
KOCHI: Rajasree Motors: 0484-2607027/
8086360000
LUCKNOW: SRM Star: 0-8795835516
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MOHALI: Panjab Motors:
0172-4290000, 91-7087021652
MUMBAI:
Auto Hangar: 022-43471235/36/37,
0-8108180625
Shaman Wheels: 022-24228787/66263000
THANE: Landmark Cars:
96190 27705/7572820000
PUNE: B. U. Bhandari:
8605672555, 020-67212129
JAMSHEDPUR: Tristar Motors:
7070199555/0657-6601601/02

AMG PERFORMANCE CENTRES:
BENGALURU: Sundaram Motors:
080-22070720/21
DELHI: T&T Motors:
011-40058300
HYDERABAD: Mahavir Motors:
0-9885033004/0-9885653004
KOCHI: Rajasree Motors:
0484-2607027/ 8086360000
MUMBAI: Auto Hangar:
022-67434360/61, 0-9223547118
PUNE: B.U. Bhandari:
020-67212131/0-9921411555

Test Drive

Mercedes-Benz India Private Limited: E-3, MIDC Chakan - Phase III, Chakan Industrial Area, Kuruli & Nighoje, Tal: Khed, Pune - 410 501 (India)
Toll free No.: 0008000501888. e-mail: cs.ind@cac.mercedes-benz.com, website: www.mercedes-benz.co.in
Please note: This brochure is intended for general information, description and illustration of the Product including optional functions and equipment
and may not be specific to a Product since specification of a product may change from time to time. Optional features, functions and equipment etc.
may not be present in the Standard or Variant Product or Special Edition Product. Further, Standard specifications of a product may also vary from
time to time. Colours may differ from those shown in pictures in the brochure, owing to printing. Mercedes-Benz India reserves the right to make
changes, at any point of time, without prior notice, in design, colours, materials, components, equipment, specifications, features, functions, make
and models etc. The information given in this brochure shall be regarded as accurate at the time of going to print and may vary thereafter due to
any developments or any other reason. Interested parties should confirm with the Authorised Dealer about the correct specification of the product
they desire to purchase. For the latest authentic information and updates, kindly contact your nearest Authorised Dealer.
All title, ownership rights and intellectual property rights in and relating to this brochure / magazine or publication material or any copies thereof
including but not limited to copyright, logos, names, trademarks, service marks, design, text, images, links, concepts and themes are owned by
Daimler AG and/or its subsidiaries collectively or used under authorised license by the Daimler AG. Any reproduction, transmission, publication,
performance, broadcast, alteration, license, creation of derivative works or other use in whole or in part in any manner without the prior written
consent of the Daimler AG is strictly prohibited.
Mercedes-Benz cars: The E-Class meets Bharat Stage VI equivalent emission norms.
CIN - U34102PN1994PTC083160
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